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Visual Streamline FAQ 

 

How do Material Safety Data Sheets (MSDS) work in the Inventory Master File? 
 

Program Overview: 

 

MSDS represents Material safety Data Sheets.  These data sheets contain critical information that pertains to a 
product that will print on the packing slip forms. Streamline stores MSD sheets for WHIMIS which are required to 
print after a packing slip is printed for a WHIMIS product.  The user is able to scan the MSD sheet into the system in 
a Word/Acrobat document format and then link these sheets via MSD Sheet Control Numbers, NEW or MODIFY in 
the ‘MSD Sheet Filename’ field.  In addition, Streamline will print 5 line dangerous/hazardous goods on packing 
slips.  On the first time sale of a product to a Customer, the MSD sheet will automatically print.  It will reprint an 
MSD sheet for the next sale of that product to the same customer if the sheet has been changed.  It will reprint an 
MSD sheet if the date of the last printing to that customer is more than 3 years old.  This program goes hand in 
hand with the Hazardous Material Codes and Hazard Phrases (see chapter above this one).  There are fields in the 
Inventory Product Master for the MSDS No., Hazard Code and Phrase Code.   

 

Setup: 

 

There is a flag in the customer master file that must be set.  The flag is called Print MSD Sheets and it located on the 
bottom left hand side of the master file. 
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In order to provide a consistent installation guide for both Network and Terminal Services types of connections to 
Visual Streamline, please refer to the following instructions: 

 

-At the server, install Adobe Acrobat reader and Office.  Make sure that the folders that they are located in are 
shared (read only is fine). 

-In Visual Streamline, select Installation, Setup DDE Server Name.  Click on the ‘create’ icon located on the toolbar or 
press ‘CTRL + M’ to enter in create mode.  Enter the following information: 

 

Server Name Executable Path 

AcroView \\Mainserver\Acrobat 5.0\Reader\AcroRd32.exe 

WinWord \\mainserver\Office\WINWORD.EXE 

· Replace ‘mainserver’ with the correct server name.  Under ‘Executable Path’, the above information must be 
replaced with the actual name of the server and sub directory where the application is found.  The format must be 
\\[servername[subdirectory]\[executable] where [servername] is the name of your fileserver, [subdirectory] is where 
the application is and [executable] is the name of the program.    It is important to remember to make sure that the 
subdirectories are created without ANY SPACES.  If there are spaces in the directory structure, the printing of the 
MSDS sheets may not work.  See sample below. 

 

 
 

-Under Inventory Master Files, select MSD Sheet Control Numbers.  This is where you create MSD Sheets and link 
them to the actual sheet, which will print when printing packing slips.  The Control No. is the actual MSDS number 
and the description should describe the material.  The MSD Sheet filename should be the actual path to the location 
of the MSDS sheets.  It is suggested that you use a central location to store these sheets, such as the file server.  As 
above, do not use directory or filenames which contain spaces. 



 
 3   

 

In the Material Safety Data Sheets screen there are numerous buttons which serve the following functions: 

 

Button Comment/Instruction: 

 

SELECT This is a master file, which is used in many other areas of the system.  Therefore, while the SELECT button 
remains on the screen there is no use for it unless you are in another part of the system and are selecting Material 
Safety Data Sheets to use for a process. 

 

MODIFY Allows the user to edit an existing Material Safety Data Sheets. 

 

NEW Enables the user to set up a new Material Safety Data Sheets.  Simply enter the MSDS Control No, its 
description, F5 and select the correct MSD Sheet Filename, and lastly, enter the Expiry Date. 

 

DELETE Allows the user to delete a Material Safety Data Sheet as long as there is no history linked to it. 

 

HISTORY INQ. Allows you to view the history of when an MSDS was last printed. 

 

EXPIRY REPORT Allows the user to print a listing of the MSD control number, description and their 
associated expiry dates. 

 

PRINT REPORT Allows the user to print a listing of the MSD control numbers/descriptions. 

 

PRINT DOCUMENT Allows the user to print the MSD sheet. 

 

EXIT Exits the user from the Material Safety Data Sheets screen back to the main menu. 
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Once the MSDS sheets have been setup, they are ready to be attached to the products. 

 

There is a field in the inventory master file for MSDS NO. 

 

 
 

Hit F5 on the field and the system will display the list of MSDS sheets that you have previously setup on the system. 
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This screen is the same screen that is located in:  Inventory > master files > MSD Sheet Control No.  Select the 
Control no that you want to link to the iitem. 

 

 
 

The system will then populate the MSDS No field with the control number you selected. 

 

 
 

When you print a packing slip for an order that has an item attached to an MSD Sheet, the system will automatically 
print out a copy of the MSD sheets.  You will notice on the packing slip, there is a message that prints that indicates 
***Material Safety Data Sheet Printed*** 
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Troubleshooting tip 

 

If the button called ‘Open MSDS’ is ghosted on the product code lookup screen, this usually indicates that the MSD 
Sheets are located in a drive that is not properly mapped.  You need to either map the drive to the proper server 
that Streamline resides in, or move the MSDS to a different drive that is mapped. 

 

 


